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Narmional Customer SupPoRT CENTER

UNITED STATES

POSTAL SERVICE.

October 29, 2009

Dear CASS™ MASS™ Customer:

The implementation date for CASS/MASS Cycle N is being deferred to August 1, 2011. CASS
and MASS certifications obtained during Cycle M 2009-2010 will be valid through July 31, 2011.
New certificates will not be sent; however, the Products Guide will reflect the new certification
expiration date.

Please be advised that all rules governing hardware and software certifications, revisions,
upgrades, patches and relocations for both CASS and MASS still apply. Testing for new and
existing software and hardware that has not achieved Cycle M certification is available throughout
the entire cycle.

Certification requirements for Cycle N and the end of Cycle M testing will be provided at a later
date.

If you have any questions or need additional information, please contact the CASS/MASS
Certification Department at 800-642-2914 or email us at cassman.ncsc@usps.gov.

Sincerely,

O@» Wl s~

James D. Wilson
Manager, Address Management

6060 Primacy Prwy Ste 201
MemeHis TN 38188-0001
B00-331-5746
Fax 901-767-8853
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